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Mapping Tool Training | Pre-Mapping Preparation

29
Review 

extract file

30
Issue?

30
Document in 
“Comments” 
cell in file and 

email to 
adopter

Core Mapping:  Specimens, Test Requests, Test Results, MicroorganismsInitial Review

2.1
Detailed 
Project 

Planning

05
Download 
mapping 

tool & 
documents 
from collab 

portal

Nomenclature Mapping Tool/Documents:
· OLIS Mapping Tool (Access)
· OLIS Nomenclature Mapping Tool User Guide (Word)
· OLIS Nomenclatures (Excel)
· A Guide to the OLIS Nomenclature (Word)
· OLIS Nomenclature Change Request Form (Excel)
· Dataset Extract File Templates:
·      OLIS Mapping Test Requests Template
·      OLIS Mapping Test Results Template
·      OLIS Mapping Specimens Template
·      OLIS Mapping Microorganisms Template
·      OLIS Mapping Nomenclature Pairings Template

06
Clean up 
LIS data

 in system

07
Generate 
dataset 

extract files

08
Email 

dataset 
extract files 

to CPIS

09
Receive 

data extract 
files

* 

10
Review 

files

NOTE:  The files are reviewed for 
completeness and conformance to the file 
format structure.  The review process 
often involves multiple iterations from the 
adopter to fix issues.

11
Issue?

12
Document in 
“Comments” 

cell in file 
and email to 

adopter

Y

14
Discuss 
issues

WKLY MTG

15
Discuss 
issues & 
provide 
statistics

WKLY MTG

18
Provide 

approval to 
proceed to 
mapping

N

NOTE:  The adopter 
may choose to import 
the data files with 
comments into the tool 
so that the comments 
are stored there.

03
Facilitate 

NM kickoff 
meeting
3-4 HRS

04
Attend 

NM kickoff 
meeting
3-4 HRS

  

  
01

Arrange 
nomenclature 

mapping 
kickoff 

meeting

NOTE:  Adopters are requested to remove 
unused tests and duplicates.  Should a 
Adopter not perform clean-up, data 
imported into the Nomenclature Mapping 
Tool (i.e., unused tests) can be flagged as 
“Do Not Transmit”.

2.3
Nomenclature 

Mapping
(page 2)

21
Import 
dataset 

extract files 
into 

mapping 
tool

23
Map local 
codes to 

OLIS codes  

28
Receive  

extract file

Y

B

33
Discuss 
issues

WKLY MTG

38
Provide 

approval to 
proceed to 

code 
pairings

N

B
34

Discuss 
issues & 
provide 
statistics

WKLY MTG

24
All codes 
found?

N

35
Update 
tracking 

spreadsheet, 
post & notify 
initiative lead

36
Review 

spreadsheet & 
follow-up with 

adopter, 
if req’d.

NOTE:  The mappings that take the longest 
time to complete are typically either esoteric 
(and the adopter is not sure how to map them) 
or referrals (because you have to validate 
them with the referral partner).

NOTE:  The Nomenclature Mapping Tool does 
not allow any code to be imported more than 
once.  The user will be notified of a duplicate, 
but will not be told which specific code is the 
duplicate.  The user must compare the 
imported file with the exported file to 
determine the difference.

NOTE:  Adopter will map one type of 
code at a time (e.g., do Specimens 
first).  They will map 10, then review, 
then map 100, then review, then map 
remainder.  And then move to the 
next type of code (e.g., Test 
Requests, then Test Results). 

25
Discuss with 

CPIS and 
receive 

guidance

26
Request 

new 
code?

YN

02
Notify Bus. 
Delivery to 

add adopter to 
nom. update 

distribution list

2.3
Nomenclature 

Mapping
(page 3)

NOTE:  Kickoff meeting also includes 
training on the OLIS mapping tool, 
although this may be offered as a 
separate 1-hr session (WebEx).

22
Expedited 

assistance?

27
Generate 
file and 
email 

extract to 
CPIS

Y

* 
16

Update 
tracking 

spreadsheet, 
post & notify 
initiative lead

17
Review 

spreadsheet & 
follow-up with 

adopter, 
if req’d.

Y

NOTE:  The CPIS (or designate) 
will perform all mappings, 
provide the adopter with 

weekly extract files for the 
adopter to import into their 

instance of the OLIS mapping 
tool, and discuss outcomes/

issues in weekly meeting. 

19
Micro-

organisms?

N

20
Map local 
codes to 

OLIS codes

Y

N

13
Receive/ 
import

 file with 
comments

* 

32
Receive/ 
import

file with 
comments

* 

37
All codes 
mapped?

Y

BN

NOTE:  The adopter 
may need to write 
software or 
configure a report 
writer to generate 
the files. The CPIS is 
available to assist, 
as required. 

C

C
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Approval to Proceed to CST (Nomenclature Mapping Testing)Core Mapping:  Nomenclature Pairings

01
Map 

pairings & 
email 

extract to 
CPIS

02
Receive 
pairings 

extract files

* 

3.8
CST

NOTE:  The goal is to have all 
mapping completed in the 
Planning Phase. In some 
instances, the adopter may 
receive approval to proceed 
to CST without having 
mapped all their tests. 

 

2.3
Nomenclature 

Mapping
(page 1)

03
Compare 

extract file 
to 

acceptable 
pairings

04
Issue?

05
Document in 
“Comments” 

cell in file 
and email to 

adopter

07
Discuss 
issues

WKLY MTG

14
Ask adopter 
to provide 
complete 
dataset 
extracts

08
Discuss 
issues & 
provide 
statistics

WKLY MTG

Y

N

NOTE:  OLIS Business Delivery team maintains a database of all acceptable 
pairings (e.g., which OLIS test result codes can be mapped to which OLIS test 
request codes).  The pairings database is available in both the CST and 
Production environments.  If an adopter submits an unacceptable pairing in 
Prod (note: not monitored in CST), a warning is generated and Business 
Delivery sends a list of all warnings 2-3 times a week to CPIS team for review.  
The file is reviewed on Mondays and acceptable pairings are emailed to 
Business Delivery on Wednesdays, who then update the database.

11
New 

pairings?
N

12
Discuss & 

confirm with 
CPIS 

Nomenclature 
Working 
Group

Y

13
Email new 
pairings to 
Business 
Delivery

MON

17
Provide 

approval to 
proceed to CST 

for nomenclatur 
mapping testing

15
Email 

complete 
dataset 

extracts to 
CPIS

* 

16
Store 

complete 
dataset 

extracts on 
shared 
drive

13
Load new 
pairings in 
CST & Prod 

environ.
WED

* 

NOTE:  Typically an adopter will continue to use the OLIS 
mapping tool once they go live in production.  Often 
when they make changes to their codes, they export the 
file from the tool and import it into their Interface Engine 
(or equivalent) to maintain the mappings on their end. 

NOTE:  If available, 
adopter may choose to 
import pairings dataset 
file into OLIS mapping 
tool rather than manually 
create the pairings. 

09
Update 
tracking 

spreadsheet, 
post & notify 
initiative lead

10
Review 

spreadsheet & 
follow-up with 

adopter, 
if req’d.

06
Receive/
import 

file with 
comments

* 
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Nomenclature Release (Bimonthly)Nomenclature Change Request Review of Change Request

01
Complete Nomen. 
Change Request 
Form (CRF) and 

email to CPIS

03
Accept 

Remedy Ticket

05
Receive Ticket # & 

timeline expectations

02
Create Remedy 

Ticket, attach CRF 
and assign to 

NM Coordinator

11
Import CRF into 

Nomen. 
Maintenance 

Tool

12
Discuss details 

of requests with 
NM SME Group

13
Discuss details 

of requests with 
NM Coordinator

16
Update 

request status 
in Nomen. 
Maint. Tool

NOTE:  The NM Coordinator 
and NM SME Group will meet 
on a regularly scheduled basis 
(e.g., weekly). 

24
Email files to 

Business Delivery
AS PER SCHEDULE

25
Load files into CTS 

environment

26
Send email 

notification to all 
clients and NM 

Coordinator

27
Update and close 

Remedy Ticket

29
Email notification to 

adopter (c.c. CPIS) with 
instructions for loading 
code into mapping tooll

2.3
Nomenclature 

Mapping
(page 1)

31
Receive 

notification 
of code 

availability

23
Generate 
new files 

from 
Nomen. 

Maint. Tool

30
Receive 

notification 
of code 

availability

NOTE:  Most 
nomenclature change 
requests are made 
during the planning and 
implementation phases. 
Change requests made 
post go-live are sent 
directly to the eHO 
Service Desk.

06
Form

 complete?

17
Email update 

to adopter 
(c.c., CPIS)

18
Receive update 

from NM 
Coordinator

19
Receive update 

from NM 
Coordinator

04
Send email to 
adopter with 

ticket # & timeline 
expectations

N

07
Email CPIS that 

form is incomplete 
and update 

Remedy Ticket

08
Work with adopter 

to update form; 
email form to NMC

09
Work with CPIS 
to update form

10
Attach 

updated form 
to Remedy 

Ticket 

Y

14
Discrepancy?

15
Discuss details 

with NM Expert 
Panel

Y

NA

A

NOTE:  The NM 
SME Group 
may contact 
one or more 
members of 
the Expert 
Panel by email 
or phone for 
input. 

28
Request 
denied?

21
Appeal?

22
Update form & 
add supporting 
documentation

Y

N

Y

20
Request 
denied?

Y

End

N

End

N

2.3
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32
Load files into 

production 
environment

2-3 WKS AFTER CST

NOTE:  Major releases, to align 
the OLIS nomenclature with 
national and international 
standards, occur twice a year. 

 


