



Sample Communication:

How to Register
The sample text below can be used by the LRA when notifying an individual that he/she has to register and enrol.
You have been asked to register with eHealth Ontario so that you can access eHealth services. eHealth Ontario’s registration process confirms your real‑world identity and is linked to a credential (such as, user name and password) which becomes your electronic passport to eHealth services.
You must register in person, bringing the completed Registration and Service Enrolment form and two original pieces of ID, as follows:
· At least one must be a Primary Identity Document (the other may be either Primary or Secondary)

· At least one document must include a photo
· Both documents must show your name
· Both documents must be current

· Combined, the documents must confirm the core identity information required for registration (i.e., legal name, gender, and date of birth)
Primary Identity Documents

	Government Document Type
	Photo?
	Expiry Date?

	Driver’s Licence  (including graduated driver’s licence)
	Yes
	Yes

	Canadian Passport 
	Yes
	Yes

	Certificate of Canadian Citizenship (paper document or plastic card but excludes commemorative issue)
	Yes
	No

	Birth Certificate issued by a Canadian Province or Territory 
	No
	No

	Canadian Certificate of Birth Abroad
	No
	No

	Canadian Certificate of Indian or Metis Status
	Yes
	No

	Canadian Permanent Resident Card 
	Yes
	Yes

	Statement of Live Birth from Canadian Province (Certified Copy)
	No
	No

	Certification of Naturalization (paper document or plastic card but excludes commemorative issue)
	No
	No

	Citizenship Identification Card issued by a foreign jurisdiction where these exist (e.g. Mexico, Europe) 
	Unknown
	Unknown

	Confirmation of Permanent Resident (IMM 5292)
	No
	Yes

	CANPASS (A Remote Area Border Crossing permit allowing the bearer to cross into Canada at certain remote areas without reporting to a port of entry as long as imported goods are declared)
	Yes
	Yes

	Nexus (A cross-border express pass available to low risk individuals who have passed a stringent Canadian and American security check including a fingerprint biometric, photograph and personal interview with immigration officials.  In order to maintain this pass, the individual must reapply every two years.)
	Yes
	Yes

	Firearm Registration Licence
	Yes
	Yes

	Permanent Resident Card (i.e. Maple Leaf Card)
	Yes
	Yes

	A valid Passport issued by a foreign jurisdiction.
	Yes
	Yes

	Immigration Canada - Refugee Claimant ID Document
	Yes
	Yes

	Ontario Photo Card
	Yes
	Yes

	Notes:

· Social Insurance cards and provincial Health cards are NOT acceptable forms of identification.

· Under the Photo and Expiry Date columns, Unknown means that the document may or may not contain a photo or expiry date depending on the origin or version of the document.


Secondary Identity Documents

	Document Type
	Expiry Date?

	Old Age Security Card
	No

	Certificate issued by a government ministry or agency, e.g. Marriage, Divorce, Adoption
	No

	Canadian Convention Refugee Determination Division Letter
	No

	Canadian Employment Authorization
	Yes

	Canadian Minister’s Permit
	Yes

	Canadian Immigrant Visa Card
	Yes

	Canadian Student Authorization
	Yes

	Record of Landing (IMM 1000)
	Yes

	Document showing the registration of a legal change of name accompanied by evidence of use or prior name for the preceding 12 months.
	No

	Current Registration Document from the College of a Health Profession under the Regulated Health Professions Act, 1991.  
	Unknown

	Audiology and Speech-Language Pathology

Chiropody and Podiatry
Chiropractic

Dental Hygiene

Dental Technology

Dentistry

Denturism
Dietetics
Homeopathy
	Kinesiology
Massage Therapy

Medical Laboratory Technology

Medical Radiation Technology

Medicine

Midwifery

Naturopathy
Nursing
Occupational Therapy
	Opticianry

Optometry

Pharmacy

Physiotherapy

Psychology
Psychotherapy
Respiratory Therapy
Traditional Chinese Medicine and Acupuncture
	

	Current Professional Association Licence/Membership Card (for any Regulated Health Profession including the following: 
	Unknown

	Association of Ontario Midwives

Denturist Association of Ontario

Nurse Practitioner Association of Ontario

Ontario Association of Medical Radiation Technologists

Ontario Association of Naturopathic Doctors

Ontario Association of Orthodontists

Ontario Association of Speech Language Pathologists and Audiologists
Ontario Chiropractic Association
	Ontario Dental Association Ontario Medical Association

Ontario Nurses’ Association

Ontario Opticians’ Association

Ontario Pharmacists’ Association

Ontario Physiotherapy Association

Ontario Podiatric Medical Association

Ontario Society of Chiropodists

Ontario Society of Medical Technologists 

Registered Nurses’ Association of Ontario 

Registered Practical Nurses’ Association of Ontario

Respiratory Therapy Society of Ontario
	

	Federal, Provincial, or Municipal Employee Card
	Unknown

	Current Employee Card from a Sponsoring Organization
	Unknown

	Union Card
	Unknown

	Other Federal ID Card, including Military
	Unknown

	Ontario Ministry of Natural Resources Outdoors Card
	Unknown

	Judicial ID Card
	Unknown

	Student Identification Card
	Unknown

	BYID Card (Formerly Age of Majority Card)
	Unknown

	CNIB (Canadian National Institute for the Blind) Photo Registration Card
	Unknown

	Canadian Police Force Identification Card
	Unknown

	Blind Person Right Act ID
	Unknown

	Notes:

· Social Insurance cards and provincial Health cards are NOT acceptable forms of identification.

· Under the Expiry Date column, Unknown means that the document may or may not contain an expiry date depending on the origin or version of the document.


For more information about acceptable ID documents and a more extensive list, refer to the Registration and Service Enrolment form.
Also, if you have a Healthcare Professional Designation from a Regulated Health Profession College, please bring the documentation to the registration.  Professional Designations will be used to manage access if you are invited to enrol in applications such as the 
If you have any questions, please feel free to contact me.
Regards,
[LRA name]
�Should we replace with CCO as an example or ICON?
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